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After a long stormy period, recent months have been marked by an 
overall improvement of economic perceptions in Europe, an upturn of 
trust in institutions and a recent halt to populist/extreme electoral forces 
in various European countries like France, the Netherlands and Austria.

But as real as they are, these positive elements should not obscure the 
persistence of strong opinion trends marked by critical views of 
democracy and political institutions and processes. Doubts, distance 
and feelings of being marginalised signal huge challenges for 
democratic legitimacy.

A Kantar Public survey, conducted in Germany, France, the 
Netherlands and the United Kingdom (UK) (c. 1,000 adults aged 18+ 
interviewed in each country, from 16 to 22 June 2017), reveals
widespread distrust of and disdain for the political elite and the 
democratic process. It’s clear that considerable efforts must be made 
by politicians to prove their worth, particularly in the areas of inequality
and poverty, as well as immigration, which continues to be a major 
concern for the people of today. With these factors in mind, Europeans
are largely pessimistic about what the future will hold.

This note by Le Centre Kantar sur le Futur de l’Europe presents five 
different points of view: 

- Chris Hanley (Kantar Public Brussels) shows how today’s European
concerns feed tomorrow’s doubts

- Ingo Leven (Kantar Public Germany) highlights the strengths and 
limits of the « German middle way »

- Guillaume Caline (Kantar Public France) explains what Emmanuel 
Macron learned from French tensions during his presidential
campaign

- Alex Thornton and Alex Redwood (Kantar Public UK) tell about the 
kind of disillusionment with politics UK citizens have

- Finally, Tim de Beer (Kantar Public Netherlands) describes how 
sometimes frustrated Dutch pragmatically adapt to their changing
environment
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Democracy harmed by its representatives?
by Chris Hanley Kantar Public Brussels



Across Europe the long standing balance between political forces has 
been rattled and shaken by the emergence of new political movements. 
Notably, right-wing populist parties have gained significant traction in 
recent years and now pose a very real threat to established systems. 

More recently, populist movements have claimed Brexit, and outside 
the EU, Donald Trump’s electoral success symbolises the progress of 
populism globally. The defeats of populist candidates in recent elections 
in Austria, the Netherlands and France should not mask the increasing 
role of this trend in political affairs. In light of this phenomenon, this 
Kantar Public survey illustrates how the underlying discontent with the 
political system continues to permeate and divide society.

Political elite still in a negative light

Political leaders in Europe suffer from poor approval and general public 
disaffection. Post-electoral poll bumps are often no more than that -
short lived spikes that soon return to their low levels once citizens 
consider that nothing really changed. 

Against the backdrop of a toxic Presidential election campaign in 
France (epitomised by the Fillon “fake-job” scandal) and ongoing Brexit
negotiations in the UK, the two are standout nations – where around 
three-quarters have negative opinions of their leaders (75% and 72%, 
respectively). Opinion, on the other hand, is more divided in the 
Netherlands (53%) and Germany (45%).

Talkative, disconnected and ineffective… 

A recurring theme in populist discourse is the general shared sentiment 
of distrust in the ruling elite, one that is shared by ever-enlarging droves 
of the public. Well over half of people in all countries, the Netherlands 
(56%), Germany (59%), the UK (61%) and France (65%), do not 
believe that most political leaders are honest. Furthermore, most 
believe that politicians do not live in the same world as normal citizens 
– that they do not understand the everyday issues and problems 
ordinary people experience.

Democracy harmed by its representatives?
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Europeans also think that politicians spend too much time talking and 
too little time actually doing. Perhaps tainted by the stagnant Hollande
government, the French reaction in this regard is a stand out case 
(88%). They, however, are not alone in their critical view, closely 
followed by both the British (79%) and the Germans (78%). The Dutch 
on the other hand are slightly more lenient (66%).

Divided in incompetence

Against the backdrop of publics that find their politicians dishonest and 
idle, it’s unsurprising to find that the vast majority believe that their 
politicians have failed them over the past 20 years. France once again 
finds itself at the extreme of discontent, with 81% taking this view –
while significant numbers are observed in the UK (57%) and the 
Netherlands (43%).

By evaluating issues more concretely, and by taking away the 
emotional assessments, similar patterns of disgruntlement continue to 
surface.

Asked to evaluate political leaders on a number of issues (16 in total), 
ranging from “growing the country’s economy” to “securing pensions”, 
the picture looks just as grim. The UK stands out here with an 
overwhelming critical expression, evaluating political leaders’ 
competence in each of the areas as bad, with France not far behind (14 
of 16 negative). People in the Netherlands are much more divided in 
their judgement.

With the German elections soon approaching, the results should 
however provide Merkel with a reason for optimism. Overall, Germans 
tend to stand apart from their European neighbours, with only around a 
quarter believing that their government has failed them. Furthermore, 
the majority of Germans commend the competence of their political 
leaders on most issues at stake.

Distinguishing between topics, the common threads of discontent 
appear to be rooted in the personal economic realities, rather than the 
macro-economic conditions that are all to commonly used to assess 
government performance. As such, the issues of poverty, exclusion, 
pensions and inequalities are ranked among the bottom in terms of the 
performance of political leaders in each of the countries.

Democracy harmed by its representatives?
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A complicated relationship with a globalising world  

Tensions do not only persist between the public and the political elite; 
but also between the people and ‘others’. A large part of the populist 
movement is synonymous with a view of immigration and globalisation 
that prioritises others from abroad over the people at home - and within 
this rests a complicated relationship. 

Given the growth of populist ideas in France, the UK and the 
Netherlands, it is perhaps not surprising to find large shares with a 
tarnished impression of immigration. In particular, the view that more is 
done for foreigners than for nationals is one that is shared by the 
majority in each of these countries, up to 60% in France.

By contrast, despite the negative press around Merkel’s open-door 
policy, people in Germany (57%) view immigration much more 
positively. Furthermore, the vast majority believe that nowadays 
foreigners are treated no differently than anyone else in their country 
(62%).

Globalisation has also been a bone of contention in recent elections. In 
France, this is reflected by a mixture of hopes and fears in our study, 
with over half seeing it as an economic opportunity (55%), as well as a 
threat to France’s identity (50%) and its social and welfare system 
(55%). In the UK, opinion is slightly more balanced and in the 
Netherlands people are generally more positive, where only around a 
third see it as a threat to identity (35%) or their welfare system (30%).

Germany once again is set apart from the crowd with a clear embrace 
of globalisation with 82% seeing it as an economic opportunity.

An uncertain future

The distrust in and disillusionment with the political elite and diverging 
opinions on contentious topics such as immigration and globalisation 
have arguably fed into a murky future. 

Democracy harmed by its representatives?
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Moreover, an air of nostalgia lingers, with just around a quarter in the 
UK (29%), France and the Netherlands (both 24%) thinking that their 
country is a better place to live in now than it was 10 years ago. And 
while people in Germany are more positive in their assessment (44%) 
they share similarly low levels of optimism as the others when looking 
forward to a decade from now (31% vs. 20-31%).

If satisfaction with the way democracy works in the country does not 
seem to be a major concern for Europeans on the whole – (most are 
satisfied in each of the four nations), the issue appears to be with the 
way the political game is played by the elite. To this end, more than half 
say they would prefer to be represented by a citizen than by a 
professional politician in France (74%), Germany (60%) and the UK 
(59%). 

Echoing sentiment explored earlier only 35% hold this view in the 
Netherlands. 

***

The results of this study show that despite the recent failures of 
populism to seize power in the most recent elections, negative 
perceptions of the ruling elite and the way society is governed still 
persist. 

The political systems of France, the UK and the Netherlands have, until 
now, all found their own ways to overcome this threat. Sometimes the 
populist threat has been depicted as a scarecrow, and sometimes its 
ideas have been borrowed. But European political systems must 
nevertheless stay on alert and be active in trying to close the perceived 
gap between the public and elites.

Democracy harmed by its representatives?
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The German Middle Way – a look at and beyond the ben efits 
by Ingo Leven Kantar Public Germany



In the shadow of Brexit, Trump’s triumph at the US presidential 
elections and the run-up to the spring elections in France and the 
Netherlands, Germany was sometimes referred to as an oasis of 
stability, reliability and predictability within a stormy sea. In particular 
Angela Merkel’s leadership style, usually (and despite her strong lead 
in the refugee crisis) based on calm and unexcited “politics with a 
steady hand” (Politik der ruhigen Hand) along with the relative weak 
support for anti-EU populist parties, have strengthened the notion that 
Germany can be relied on as a central pillar of stability within European 
politics and our troublesome and conflict-ridden global politics more 
generally. 

This Kantar public survey does indeed show that the German electorate 
expresses comparatively milder criticisms of democratic elites and 
processes than electorates in other countries. But the results do 
nevertheless justify serious concerns about satisfaction with the way 
democracy and its essential components work these days. While 
almost two-thirds (64%) of Germans say that they are satisfied with the 
way democracy works in their country, one in three are nevertheless 
dissatisfied with contemporary democracy in the Federal Republic 
(36%). 

Satisfaction differs significantly between German voters with low and 
high levels of education, but also between people in the Western and 
Eastern parts of the country. Whereas only a third living in the “Alte
Bundesländer” are frustrated with Germany’s democratic process, a 
majority of those living in the East are dissatisfied. This frustration has 
real consequences for electoral outcomes: the combined vote share of 
the Left (Die Linke) and populist right-wing party Alternative für
Deutschland (AfD) added up to 40% in the state elections of Saxon-
Anhalt in 2016, matching the combined share of the old people’s 
parties. However, critical views on contemporary politics and policies in 
Germany are not restricted to the East of the country. A vast majority of 
Germans share their European neighbours’ criticisms of how well 
political elites understand the concerns of ordinary people (61% of 
respondents in Germany think that most politicians do not understand 
their problems) and of the trustworthiness of politicians (59% disagree 
that most politicians are honest). 

The disconnect between the political class and the people they are 
expected to represent is by no means trivial, as beneath the relatively 
stable surface, worrying patterns of values and attitudes do suggest 
that the German electorate is critical of contemporary democracy.

The German Middle Way – a look at and beyond the ben efits
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Even though all this calls for caution, the German results still often 
stand out by being generally more positive than those in other countries 
surveyed. For example, only a little over a quarter of Germans agree 
that “for more than twenty years, the elites in Germany have completely 
failed” (28%) while in the other three countries surveyed many more 
people do so, most strikingly in France (81%).

Moreover, there is no area of policies where Germans are less likely to 
think their leaders are doing a good job than people in other three 
countries surveyed. However, these results do not suggest that the 
German government can afford to be complacent in the coming years. 
While several surveys demonstrate that inequalities are a major 
concern in Germany, these recent results show that “fighting poverty 
and exclusion” (29%) and “reducing inequalities” (35%) are the areas in 
which Germans are least likely to think that their political leaders are 
doing a good job. Of course, they are still better than the results in 
France (15% and 15%), the UK (23% and 28%) and the Netherlands 
(28% and 22%), but the distrust of the elite in these important areas is 
somewhat alarming.

The German Middle Way – a look at and beyond the ben efits
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In light of the German Bundestag elections on 24 September it is 
interesting to see that German voters’ motivation differs from that found 
in the other countries surveyed. At more than two-fifths (41%), 
Germany has the highest share of people voting for a political party or a 
candidate mainly because they are frustrated with the others. Only 
France (37%) approaches this level, while results in the Netherlands 
(15%) and the UK (23%) are significantly lower. 

In the political context of Germany, the fact that 42% of the Germans 
agree that “if politicians accept a compromise, they are selling out on 
their principles” (compared with 57% in France, 45% in the UK, and 
45% in the Netherlands) is worth mentioning. It is a fact that, in the 
German proportional voting system, coalitions are essential to 
Germany’s fragmented political landscape. Therefore, compromises are 
the everyday business of coalition partners in local, regional or federal 
governments. A closer analysis reveals that a majority of supporters of 
both AfD (51%) and Die Linke (56%) agree with this statement. These 
results should be taken into account in the political campaign for the 
next elections. 



Finally, a look at how Germans and others see the past and future 
shows that while quite a lot more respondents in Germany (44%, 
compared with 24% in France, 29% in the UK, and 24% in the 
Netherlands) believe that “our country is a better place to live than 10 
years ago”, there is much less difference in their expectations for the 
next decade. In Germany, less than one-third of respondents (31%, 
compared with 29% in France, 31% in the UK and 20% in the 
Netherlands) believe that “our country will be a better place to live in 10 
years from now”. This should be recognized as a warning to German 
politicians to maintain their policy of socially-cushioned transformation. 
This has been a model approach to helping to overcome the changes 
that transformed coal regions like the Ruhr since the 1970s - a 
decades-long and still continuing task. But, with big game changers 
down the road like the digital transformation and the resulting Work 4.0 
proposals, this could be a blueprint for future German success in 
ensuring comparably good results in ten years from now.

The German Middle Way – a look at and beyond the ben efits
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What Macron learned fro m French tensions
by Guillaume Caline Kantar Pu blic France



While French criticisms of their political class ha ve never been so 
scathing, is Macron’s victory against populism a sm okescreen?

“Over the past 20 years, the elites in our country have failed 
completely”: this stern and implacable judgment is shared by 81% of 
respondents in France, a proportion far greater than in Germany (28%), 
the Netherlands (43%) or even the UK (57%). It’s not just politicians –
all the elites, whether the media, economists or administrators are all 
accused by French respondents of wasting precious decades.

But in this landscape, politicians have a special responsibility in the 
eyes of the French. With the exception of a few areas, the great 
majority believe that the politicians have been ineffective. This is 
particularly so for the areas considered the most important: fighting 
corruption, reducing inequalities and poverty, and above all combating 
unemployment, the foremost expectation of French citizens.

The results of the last presidential election provide a perfect illustration 
of this widespread belief that French elites have failed. During the 
campaign, criticisms of elites and their “system” were a constant theme 
in the speeches of candidates, including those who had been in power 
for decades. Each in their own way, Emmanuel Macron, Marine Le Pen, 
Jean-Luc Mélenchon and even François Fillon took up and declaimed 
this rhetoric of the people versus the elites.

- Emmanuel Macron, located himself outside the party system, tried 
to embody a renewal in the manner of talking about and doing 
politics: a sure bet in a country where political parties evoke 
something negative for 77% of respondents in France (compared 
with only 34% in Germany).

- Marine Le Pen by referred to all leaders, left and right, as promotors 
of globalisation and presenting herself as the sole protector of 
France and the French people. This rhetoric appealed to the almost 
60% of the population who believe that in today’s France, more is 
done for foreigners than for the French themselves.

What Macron learned from French tensions
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- By demanding the recall of elected representatives and appealing 
directly to the people against the national or European political 
class, Jean-Luc Mélenchon was able to draw on the desire for direct 
democracy which is stronger in France than elsewhere. 89% of 
respondents in France believe that politicians should follow the will 
of the people, and 73% say that the people, not politicians, should 
take the most important political decisions. 

The promises of radical change made by the candidates explain the 
rather high turnout in the presidential election, despite dissatisfaction 
with the existing political and democratic system (77.8% in the first 
round, 74.6% in the second). This remains the key election in the 
political system, and by making this attack on the elite their own, the 
candidates were also able to express French expectations. All of which 
explains why, even though the French are much more critical of politics 
than their neighbours, 55% of them nevertheless said that they voted 
for their candidate chiefly because they supported their ideas (and not 
because they were disappointed with the others).

What Macron learned from French tensions
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If the victory of Emmanuel Macron over Marine Le Pen seemed to bring 
the wave of European populism to a halt, it remains nevertheless true 
that all the elements of discontent are still there and ready to break out 
again. And the new President will have work to do if he is not to 
disappoint those few hopes that his election aroused. The more so, 
since the French seem to find it more difficult than their neighbours to 
come to terms with political realities: 57% of respondents in France 
(compared with 45% or less in the UK, the Netherlands or Germany) 
believe that when politicians accept a compromise, they are 
abandoning their principles. In the real world, there is only a narrow 
path along which the French can regain confidence in their elites.



UK: the dangers of marginalisation
by Alex Thornton Kantar Public UK



Disillusionment with politics in the UK

A year on from the Brexit referendum and following June’s snap 
election, the political landscape in the UK continues to intrigue. While a 
rise in voting for so-called populist parties has been seen in many parts 
of Europe, the UK witnessed a return to two party politics, with 
traditional battle lines drawn between left and right. In June, the 
Conservative and Labour parties scooped more than 80% of the vote, 
something which has not been seen since the 1980s. Voter turnout in 
June’s election was also the highest seen since 1997, with turnout 
among under 25s at a 25 year high. Can political engagement itself 
claim victory rather than any specific party? This Kantar public survey 
carried out in the days following the UK’s general election suggests not. 

Our findings point to a nation disillusioned with politics and politicians. 
Less than half (47%) of adults in the UK say they are satisfied with 
democracy (fewer than in Germany, France and the Netherlands) and 
three quarters in the UK feel that most politicians don’t understand the 
problems of people like them (more than in both Germany and the 
Netherlands).  

Alarmingly negative views of political leaders

Beneath this is a damning assessment of our political leaders.  We 
asked people to score their political leaders on how well they are 
dealing with a wide range of issues from: terrorism to crime, the 
economy to unemployment, education to health care. On every single 
issue, the balance of opinion is negative in the UK, more people feel 
political leaders are doing a ‘bad’ than a ‘good’ job.  Granted, views 
across the rest of Europe are mixed but the UK public stand alone as 
universally negative on all these issues.  To illustrate:

70% felt political leaders were doing a bad or very bad job on regulating 
immigration and integration 

65% felt political leaders were doing a bad or very bad job on fighting 
poverty and exclusion

57% felt political leaders were doing a bad or very bad job on reducing 
inequality

UK: the dangers of marginalisation
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Lack of identification with or indifference towards  political parties 

In the context of such negative perceptions, it’s worth reminding 
ourselves that while June’s electoral turnout was high compared with 
other recent elections, the level of turnout should not be overstated. 
Around one in three UK adults did not vote and turnout remained 
significantly lower than the historical highs of the 1980s and beyond. 
Our research suggests many don’t know what political parties stand for 
or perhaps don’t share their views. We asked people whether they were 
most likely to vote for a party because they shared their views or 
because they were frustrated with other parties. In the UK, a third 
(34%) said they did not know what motivated them. This is three times 
higher than in Germany and France - where the majority say they will 
vote because they share the views of a political party. In the UK less 
than half (43%) say they are most likely to vote for a party because they 
share their views, while 23% answer they are frustrated with others. 

Marginalised in our own country

One of the most alarming findings is that nearly half (46%) of UK adults 
say they feel ‘marginalised in their own country’ (this is higher than in 
Germany, France and the Netherlands). Feelings of marginalisation are 
particularly strong among older people (the majority of those aged 50 
and over identify as feeling marginalised). This marginalisation may 
manifest as anger and resentment, one potential demonstration of this 
being the profound negativity towards political leaders. A range of 
factors no doubt contribute to these feelings. For one, people perceive 
a clear divide between the elite and the people - 75% agree that ‘the 
elite has a totally different view on political issues than the people’ and 
57% agree that ‘for more than twenty years, the elites in our country 
have completely failed’ (agreement towards these statements was only 
greater in France). In addition, half (53%) in the UK agreed that 
‘nowadays in our country more is done for foreigners than for the 
British’ (again agreement was only higher in France). 

UK: the dangers of marginalisation
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And what of Brexit? 

Of course, we can’t talk about the UK’s views on politics and society 
without mentioning Brexit. A year on from the referendum, how does the 
UK population feel about it? Of course with negotiations in their infancy, 
the true cost and course of Brexit remains unclear. Perhaps reflecting 
this lack of clarity and uncertainty of the financial costs, only four in ten 
(39%) say they feel positively about Brexit now, significantly fewer than 
the 51% of voters who opted to leave the EU in 2016. And this hides 
huge divides in opinion across the UK. Two thirds (68%) of under 25s 
feel negative about Brexit, compared with half (51%) of those aged 25 
and above. Further, 80% of those who describe themselves on the left 
hand side of the political spectrum feel negatively about Brexit.  What’s 
more, the UK seem unconvinced by the way their politicians are 
handling the relationship with the EU – 58% felt their political leaders 
are doing a rather bad or very bad job at developing the UK’s relations 
with the European Union. 

With all this in mind, why the increased voter turnout in June? We may 
only speculate, but perhaps it stems from the people wanting to have 
their voice heard and needing some sense of political purpose in these 
turbulent times. 

UK: the dangers of marginalisation
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The Dutch tradition of undermining discontent by pr agmatic adaptation 
by Tim de Beer Kantar Public Netherlands



The Dutch parliamentary elections in March 2017 have often been 
framed as “the first landmark in the declining tide of the populist waves 
rolling through western democracies”. Regardless of the truth of this 
statement, the election results perfectly reflect the Dutch tradition of 
“pragmatic adaptation” as a means of tackling potentially revolutionary 
sentiments. 

In the Netherlands, the saying goes, the elite – unlike in Russia or 
France – doesn’t get ‘beheaded by the revolutionaries’. On the contrary, 
it slowly suffocates the revolutionaries, by adopting some of their 
criticisms. This mechanism enabled Prime Minister Rutte’s Liberals 
(VVD) to win the elections and the Christian Democrats (CDA) to gain 
some ground too. The point can be made that these centre-right parties 
have done so well precisely because they more or less adopted the 
populist agenda of Geert Wilders’ Party for Freedom (PVV). 

Conversely, though the PVV gained fewer votes than expected, other 
anti-establishment parties (or at least parties that attract discontented 
voters) did very well. A party that aims to represent the rights of elderly 
people, 50PLUS, doubled its seats (from 2 to 4), while the party 
representing animal rights (Party for the Animals, PvdD) more than 
doubled its seats (from 2 to 5). Moreover, the Forum for Democracy 
(FvD), a brand-new party positioning itself “in-between” the VVD and 
the PVV, entered Parliament with two seats. 

The roots of electoral upheaval are still there. And so is the discontent –
with some nuances, as this Kantar public survey (simultaneously 
conducted in the UK, France, Germany and The Netherland) shows. It 
reveals that a significant majority of the Dutch (62%) say that they 
voted for a party because they “share their views”, while no more than 
15% did so because they are “frustrated with others”. In the UK, France 
and Germany the percentage of people saying that they are frustrated 
with others is significantly higher.

The Dutch tradition of undermining discontent by pr agmatic adaptation 
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An analysis of voting behaviour in combination with this question 
suggests that four parties have nevertheless been used by voters, to a 
greater or lesser degree, to express their frustrations: the PvdD (73% 
vote out of frustration), Denk (47% vote out of frustration), 50PLUS 
(42% vote out of frustration) and PVV (29% vote out of frustration). The 
level of education also correlates quite strongly with voting motivation: 
78% of highly educated people voted for a party because they shared 
its view, while this only applied to 45% of the people with low 
educational attainment. 

A significant minority are dissatisfied with the wa y democracy 
works 

In confirmation, while only one-third of respondents in the Netherlands 
(35%, compared with 45% in France and 41% in the UK) express more 
general discontent with the way democracy works in their country, 
those who voted for those “frustration” parties are much more likely to 
do so (e.g. a clear majority of PVV voters are not satisfied with the way 
democracy works in their country). Education plays an even larger role 
here: 80% of highly educated people are satisfied, while this only 
applies for 38% of the less educated (of whom 56% are dissatisfied!). 

The Dutch are more positive than others about their  elites

Dissatisfaction with the way democracy works, shared by a significant 
number of people (especially the less-educated) is a risk for the future 
vitality of democracy. However, other findings of the survey offer more 
positive signals about the legitimacy of the current system in the 
Netherlands and its capacity to adapt or resist. 

On the one hand, a striking 67% agree that “the elite has a totally 
different view on political issues than the people”, but on the other hand 
only 44% believe that most important policy decisions should be made 
by the people rather than by politicians, compared to 73% in France, 
58% in the UK and 55% even in Germany.

Moreover, while 82% of the Dutch agree that “the politicians in our 
parliament should follow the will of the people”, at the same time no 
more than 35% of them would rather be represented by a citizen than 
by a professional politician. By comparison, this proportion is much 
higher in Germany, France and the UK. 

The Dutch tradition of undermining discontent by pr agmatic adaptation
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Mind the gap!

However, as in so many other western European democracies, when it 
comes to trust in institutions, democracy, globalisation, the EU and the 
future, a large (and perhaps widening) gap remains between highly 
educated people and the less educated, and between more “liberal” 
and more conservative or more populist voters, with the latter groups 
being significantly more distrustful and less well-equipped for the 
challenges of tomorrow. 

With this in mind, it will be interesting to see what the next coalition –
supposedly between the Liberals, Social Liberals, Christian Democrats 
and Evangelical Christians – can and will do for both sides of the 
divide. Nevertheless, though only one in five Dutch people think that 
their country will be a better place to live in ten years than today, Dutch 
pragmatism still leaves room for manoeuvre: 44% of the population 
preferred not to answer this question…

The Dutch tradition of undermining discontent by pr agmatic adaptation
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